
97039 cpt code physical therapy
97039 cpt code physical therapy is a critical billing code used within the physical
therapy profession to document and report therapeutic procedures involving unattended
electrical stimulation. This code is essential for physical therapists and medical billing
professionals to understand, as it directly impacts reimbursement and compliance with
payer requirements. The 97039 CPT code is part of the Current Procedural Terminology
(CPT) coding system maintained by the American Medical Association (AMA) and
specifically pertains to unattended electrical stimulation treatments. Understanding its
appropriate use, billing guidelines, and documentation requirements is vital for accurate
claims processing. This article will provide a comprehensive overview of the 97039 CPT
code in physical therapy, including its definition, clinical applications, billing considerations,
and common challenges. Readers will gain valuable insights into optimizing the use of this
code to enhance clinical practice and reimbursement outcomes.
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Definition and Description of 97039 CPT Code
The 97039 CPT code refers to unattended electrical stimulation (e-stim) utilized in physical
therapy treatment. Specifically, it is defined as the application of electrical stimulation to a
patient without direct one-on-one contact by the therapist during the procedure. This
distinguishes it from attended electrical stimulation codes, where a therapist is physically
present during the treatment. The code 97039 is intended for use when electrical
stimulation devices are applied, but the therapist is not required to be present for the entire
duration of the treatment.

Unattended electrical stimulation may be used for various therapeutic purposes, such as
pain relief, muscle re-education, and promoting tissue healing. This CPT code is categorized
under the physical medicine and rehabilitation section of CPT and is frequently billed
alongside other physical therapy procedures. It is important to note that 97039 is
specifically for unattended modalities, and improper use can lead to claim denials or audits.



Clinical Applications of 97039 in Physical Therapy
In physical therapy practice, the 97039 CPT code is commonly applied for electrical
stimulation treatments that do not require continuous therapist supervision. This modality
is widely used to address multiple clinical conditions, including musculoskeletal injuries,
neurological disorders, and post-surgical rehabilitation.

Therapeutic Goals
Electrical stimulation under the 97039 code serves several therapeutic goals, such as:

Pain management through modulation of nerve signals

Muscle strengthening and re-education following injury or surgery

Reduction of muscle spasms and inflammation

Improvement of circulation and tissue healing

Prevention of muscle atrophy in immobilized patients

Typical Treatment Settings
Unattended electrical stimulation treatments billed under 97039 often occur in outpatient
clinics, rehabilitation centers, and home health settings. The modality is typically delivered
via portable or stationary devices that patients may use independently or with minimal
therapist setup. This enables efficient utilization of therapist time and resources, allowing
simultaneous treatment of multiple patients.

Billing and Coding Guidelines for 97039
Accurate billing of the 97039 CPT code requires adherence to established coding guidelines
and payer policies. This ensures proper reimbursement and avoids compliance issues. The
following outlines the key billing considerations for this code in physical therapy.

When to Use 97039 CPT Code
The 97039 code should be reported when electrical stimulation is applied in an unattended
manner, meaning the therapist is not required to be present for the entire treatment
session. It is essential that the treatment is documented as unattended and distinct from
attended e-stim procedures, which use different CPT codes such as 97014.



Time and Unit Reporting
Unlike some physical therapy codes that are reported based on 15-minute increments,
97039 is typically billed as a single unit per session regardless of duration. However, some
payers may have specific rules regarding unit limits or time-based billing, so verification
with insurance providers is advised.

Common Coding Errors to Avoid

Billing 97039 when the therapist is present and supervising the modality (use 97014
instead)

Using 97039 for attended electrical stimulation treatments

Double billing the code in the same session without appropriate modifiers or
documentation

Failing to document the unattended nature of the service

Documentation Requirements and Compliance
Proper documentation is critical for supporting the medical necessity and correct use of the
97039 CPT code. Physical therapists must ensure that records clearly reflect the modality
type, treatment parameters, and the unattended nature of the electrical stimulation.

Key Documentation Elements
The following information should be included in the patient record when billing 97039:

Description of the electrical stimulation device used

Duration of the unattended treatment session

Clinical rationale for using unattended electrical stimulation

Patient response and progress notes

Confirmation that the therapist was not continuously present during the procedure



Compliance with Payer Policies
Compliance with payer-specific guidelines is essential to avoid claim denials. Medicare and
private insurers may have detailed rules regarding the use of 97039, including frequency
limits and medical necessity criteria. Physical therapy providers should stay informed about
updates to billing policies and audit requirements.

Common Challenges and Best Practices
Utilizing the 97039 CPT code effectively can present challenges related to coding accuracy,
documentation, and reimbursement. Awareness of these issues and implementation of best
practices can enhance practice efficiency and financial outcomes.

Challenges in Using 97039

Confusion between attended and unattended electrical stimulation codes

Inconsistent documentation of therapy supervision levels

Variable payer interpretations and coverage policies

Potential for audits due to improper billing practices

Best Practices for Physical Therapists
To optimize the use of 97039 in physical therapy billing, consider the following strategies:

Ensure clear understanding of the distinction between attended and unattended e-1.
stim procedures

Maintain detailed and accurate documentation supporting the unattended nature of2.
the treatment

Verify payer-specific billing rules and coverage criteria prior to claim submission3.

Educate billing staff and therapists on appropriate code usage and compliance4.
requirements

Utilize electronic health records and billing software to capture relevant data5.
efficiently



Frequently Asked Questions

What is CPT code 97039 used for in physical therapy?
CPT code 97039 is used to bill for unlisted physical therapy procedures, which means the
service provided does not have a specific CPT code and requires detailed documentation.

When should a physical therapist use CPT code 97039?
A physical therapist should use CPT code 97039 when the treatment or procedure
performed is not described by any existing CPT codes and is unique or experimental in
nature.

How do you document services billed under CPT code
97039?
Services billed under CPT code 97039 must include a detailed description of the procedure,
the time spent, the techniques used, and the medical necessity to justify the billing.

Is prior authorization required for CPT code 97039 in
physical therapy?
Prior authorization requirements for CPT code 97039 vary by insurance provider; it is
recommended to check with the specific payer before billing to avoid claim denials.

Can CPT code 97039 be billed along with other physical
therapy codes?
Yes, CPT code 97039 can be billed alongside other physical therapy codes if multiple
distinct procedures are performed during the same session, but proper documentation is
essential.

How does reimbursement for CPT code 97039 compare
to other physical therapy codes?
Reimbursement for CPT code 97039 is generally less predictable and may be lower than
standard physical therapy codes because it covers unlisted procedures and requires
additional review by payers.

Are there common procedures that often require using
CPT code 97039 in physical therapy?
Common scenarios requiring CPT code 97039 include innovative treatment techniques, use
of new equipment, or customized therapy interventions that do not fit existing CPT code
descriptions.



Additional Resources
1. Physical Therapy Billing and Coding Essentials for CPT 97039
This book provides a comprehensive guide to understanding the billing and coding
processes specific to CPT code 97039, which covers unlisted physical therapy procedures. It
includes detailed explanations of documentation requirements, coding tips, and common
pitfalls to avoid. Ideal for physical therapists and medical billers aiming to ensure accurate
reimbursement.

2. Mastering Physical Therapy Documentation: Focus on CPT 97039
Focused on enhancing documentation skills, this book helps physical therapists capture the
necessary details for procedures billed under CPT 97039. It discusses best practices for
clinical notes, patient evaluations, and treatment plans. Readers will gain insight into how
thorough documentation supports compliance and improves claim approvals.

3. The Comprehensive Guide to CPT Codes in Physical Therapy
Covering a wide range of CPT codes including 97039, this guide explains the nuances of
coding in physical therapy settings. It helps clinicians understand when and how to use
unlisted codes effectively. The book also covers coding updates, payer policies, and audit
preparation.

4. Physical Therapy Coding and Reimbursement Strategies
This resource delves into reimbursement strategies for physical therapy services, with a
special emphasis on complex and unlisted procedures like those under CPT 97039. It offers
practical advice for maximizing revenue while maintaining compliance with insurance
guidelines. Case studies and real-world examples illustrate key points.

5. Advanced Physical Therapy Techniques and Their CPT Coding
Aimed at experienced practitioners, this book explores advanced physical therapy
interventions and their corresponding CPT codes, including 97039. It highlights how to
document and code innovative treatments that may not have specific codes. The text
supports clinicians in navigating the challenges of unlisted procedure billing.

6. Physical Therapy Practice Management: Coding, Compliance, and Claims
This book addresses the administrative side of physical therapy, focusing on coding
compliance and claims management. It discusses the appropriate use of CPT 97039 within
a broader framework of practice operations. Tips for reducing claim denials and managing
audits are included.

7. Reimbursement and Regulations in Physical Therapy: Navigating CPT 97039
Providing an in-depth look at reimbursement policies and regulatory requirements, this
book emphasizes the correct application of CPT 97039. It covers payer-specific rules,
documentation standards, and appeals processes. The guide is essential for therapists who
want to stay current with healthcare regulations.

8. Clinical Applications and Coding for Unlisted Physical Therapy Procedures
Focused exclusively on unlisted procedures, this book deciphers the clinical scenarios
where CPT 97039 is applicable. It offers coding strategies and documentation templates to
support unlisted service billing. The content aids therapists in justifying the use of unlisted
codes during audits.



9. Physical Therapy Coding Handbook: A Practical Approach to CPT 97039
This handbook is a practical tool for quick reference on CPT 97039 and related coding
challenges. It includes checklists, coding flowcharts, and tips for accurate claim
submissions. Designed for busy clinicians, it simplifies the complexities of unlisted physical
therapy procedure coding.
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