AIRPODS PRO 2 USER GUIDE

AIRPoDS Pro 2 User GUIDE: IF YOU’VE RECENTLY PURCHASED THE AIRPODS PRO 2, YOU’RE IN FOR A TREAT. APPLE HAS
TAKEN ITS ALREADY IMPRESSIVE WIRELESS EARBUDS AND ENHANCED THEM WITH NEW FEATURES, IMPROVED SOUND QUALITY, AND
BETTER NOISE CANCELLATION. THIS USER GUIDE AIMS TO HELP YOU GET THE MOST OUT OF YOUR AIRPODS PRO 2, COVERING
SETUP, FEATURES, AND TIPS FOR USAGE.

GETTING STARTED WITH AIRPODS PrO 2

UNBOXING THE AIRPoDSs Pro 2

\W/HEN YOU FIRST UNBOX YOUR AIRPODS PRO 2, YOU’LL FIND THE FOLLOWING ITEMS:

AIrRPoDps Pro 2 EARBUDS

® \X/IRELESS CHARGING CASE
 SILICONE EAR TIPS (SMALL, MEDIUM, LARGE)
o LIGHTNING To USB-C caABLE

o [USER MANUAL

MAKE SURE TO CHECK THAT EVERYTHING IS INCLUDED IN THE BOX BEFORE MOVING ON TO SETUP.

CHARGING YoUR AIrRPoDS Pro 2

BeFORE USING YOUR AIRPoDS Pro 2/ IT’S ESSENTIAL TO CHARGE THEM. THE CHARGING CASE CAN BE CHARGED USING A
LIGHTNING CABLE OR WIRELESSLY WITH ANY QI‘COMPATIBLE CHARGING PAD. TO CHARGE:

1. CONNECT THE LIGHTNING CABLE TO THE CHARGING CASE AND PLUG IT INTO A POWER SOURCE.
2. FOrR WIRELESS CHARGING, SIMPLY PLACE THE CASE ON THE QI CHARGER, ENSURING THE STATUS LIGHT IS FACING UP.

THE AIRPODS THEMSELVES WILL CHARGE WHEN PLACED INSIDE THE CASE.

PAIRING YOUR AIRPoDSs Pro 2

PAIRING WITH IPHONES AND IPADS

PAIRING YOUR AIRPODS PRO 2 WITH YOUR IPHONE OR IPAD IS STRAIGHTFORW ARD:
1. OPEN THE LID OF THE CHARGING CASE WHILE THE AIRPODS ARE INSIDE.
2. A SETUP ANIMATION SHOULD APPEAR ON YOUR DEVICE'S SCREEN. T AP “CoNNeCT.”

3. FoLLOW ANY ADDITIONAL PROMPTS TO COMPLETE THE SETUP.

IF YOU DON’T SEE THE ANIMATION, YOU CAN MANUALLY CONNECT THROUGH BLUETOOTH SETTINGS:



1. Go To SETTINGS > BLUETOOTH ON YOUR DEVICE.
2. Tap oN “AIRPoDS PRO” WHEN IT APPEARS IN THE LIST.

PAIRING WITH OTHER DevICES
To PAIR WITH NON-APPLE DEVICES:
1. PLACE YOUR AIRPODS IN THE CHARGING CASE AND OPEN THE LID.

2. PRESS AND HOLD THE BUTTON ON THE BACK OF THE CHARGING CASE UNTIL THE STATUS LIGHT FLASHES WHITE.
3. Go TO THE BLUETOOTH SETTINGS ON YOUR DEVICE AND SELECT “AIRPoDS PRO” FROM THE LIST.

UNDERSTANDING THE FEATURES oF AIRPoDS Pro 2

AcTIVE Noise CANCELLATION AND TRANSPARENCY MODE

ONE OF THE STANDOUT FEATURES OF THE AIRPoDS Pro 2 Is THE iIMPROVED AcTIVE Noise CANCELLATION (ANC) AND
TRANSPARENCY MODE.

- AcTIvE Noise CANCELLATION: THIS FEATURE USES ADVANCED ALGORITHMS TO BLOCK OUT AMBIENT NOISE, ALLOWING YOU
TO ENJOY YOUR MUSIC OR PODCASTS WITHOUT DISTRACTIONS.

- TRANSPARENCY MODE: THIS MODE ALLOWS OUTSIDE SOUND TO PASS THROUGH, LETTING YOU HEAR YOUR SURROUNDINGS
WHILE STILL ENJOYING YOUR AUDIO.

To SWITCH BETWEEN THESE MODES, FOLLOW THESE STEPS!

1. PRESS AND HOLD THE FORCE SENSOR ON THE STEM OF EITHER EARBUD.
2. ALTERNATIVELY, YOU CAN CHANGE THE SETTINGS IN THE CONTROL CENTER ON YOUR IPHONE OR THROUGH THE SETTINGS
APP UNDER BLUETOOTH > AIRPoDS Pro.

SPATIAL AUDIO
SPATIAL AUDIO PROVIDES AN IMMERSIVE LISTENING EXPERIENCE, MAKING |IT FEEL LIKE SOUND IS COMING FROM ALL AROUND YOU.

To ENABLE SPATIAL AUDIO:

1. ENSURE YOUR AIRPODS PrO 2 ARE CONNECTED TO YOUR DEVICE.
2. Go ToO SETTINGS > BLUETOOTH.

"

3. Tap THE “1I” ICON NEXT TO YOUR AIRPODS.
4. TOGGLE ON SPATIAL AuDIO.

YOU CAN ALSO CUSTOMIZE THE SPATIAL AUDIO EXPERIENCE BY SELECTING SPATIAL AUDIO WITH DYNAMIC HEAD TRACKING,
WHICH ADJUSTS THE SOUND BASED ON YOUR HEAD MOVEMENTS.

CusToMizING Your AIrRPobs Pro 2

CHANGING EAR TIPS

THE AIRPODS PRO 2 COMES WITH THREE SIZES OF SILICONE EAR TIPS. FINDING THE RIGHT FIT IS CRUCIAL FOR COMFORT AND
SOUND QUALITY. TO CHANGE THE EAR TIPS:

1. GENTLY PULL THE EAR TIP OFF THE EARBUD.



2. SELECT A NEW SIZE, ALIGNING IT WITH THE CONNECTION POINT, AND PUSH UNTIL IT CLICKS INTO PLACE.

YOU CAN ALSO PERFORM A FIT TEST THROUGH YOUR DEVICE TO ENSURE YOU HAVE THE RIGHT SIZE.

CoNTROLLING PLAYBACK AND CALLS

YOU CAN CONTROL MUSIC PLAYBACK AND CALLS USING THE FORCE SENSOR ON THE AIRPODS” STEMS:

PRESS ONCE TO PLAY/PAUSE MUSIC OR ANSWER A CALL.

PRESS TWICE TO SKIP FORWARD.

e PRESS THREE TIMES TO SKIP BACK.

® PRESS AND HOLD TO SWITCH BETWEEN NOISE CANCELLATION AND TRANSPARENCY MODE.

THESE CONTROLS CAN BE CUSTOMIZED IN THE SETTINGS APP UNDER BLUETOOTH > AIRPoDS Pro.

TrouUBLESHOOTING COMMON ISSUES

EVEN WITH A TOP-NOTCH PRODUCT LIKE AIRPODS PrO 2, YOU MAY ENCOUNTER SOME COMMON ISSUES. HERE ARE A FEW
TROUBLESHOOTING TIPS:

AIRPobs NoT CONNECTING

- ENSURE BLUETOOTH IS ENABLED ON YOUR DEVICE.
- TRY RESETTING YOUR AIRPODS BY PLACING THEM IN THE CASE, OPENING THE LID, AND HOLDING THE BUTTON ON THE BACK
UNTIL THE LIGHT FLASHES AMBER, THEN WHITE.

Auplo QUALITY ISSUES

- CHECK FOR ANY DEBRIS OR DIRT IN THE EAR TIPS OR SPEAKER MESH.
- ENSURE YOUR DEVICE'S SOFTWARE IS UP TO DATE.

BATTERY LIFE PROBLEMS

- |IF YOU NOTICE REDUCED BATTERY LIFE, TRY RESETTING YOUR ARPoDS.
- MAKE SURE THEY ARE STORED IN THE CHARGING CASE WHEN NOT IN USE.

MAINTAINING YOUR AIRPODS PrO 2

To ENSURE YOUR AIRPODS PRO 2 LAST AS LONG AS POSSIBLE, FOLLOW THESE MAINTENANCE TIPS:

® REGULARLY CLEAN THE EARBUDS WITH A SOFT, LINT-FREE CLOTH.

® AVOID EXPOSING THEM TO EXTREME TEMPERATURES.



o KEEP THE CHARGING CASE CLEAN AND FREE FROM DEBRIS.

FINAL THOUGHTS

THe AIRPoDs Pro 2 User GUIDE PROVIDES YOU WITH EVERY THING YOU NEED TO MAXIMIZE YOUR LISTENING EXPERIENCE. FROM
SETUP TO ADVANCED FEATURES AND TROUBLESHOOTING, YOUR NEW AIRPODS ARE DESIGNED TO OFFER A SEAMLESS AUDIO
EXPERIENCE. ENJOY YOUR MUSIC, PODCASTS, AND CALLS WITH THE BEST THAT APPLE HAS TO OFFER!

FREQUENTLY AskeD QUESTIONS

How po | conNecT MY AIRPoDs Pro 2 To MY IPHONE?

To CONNECT YOUR AIRPODS PRO 2 TO YOUR IPHONE/ OPEN THE CASE NEAR YOUR IPHONE AND A SETUP ANIMATION WILL
APPEAR. TAP ‘CONNECT' AND FOLLOW THE ON-SCREEN INSTRUCTIONS.

\WHAT ARE THE KEY FEATURES OF AIRPoDs Pro 2°

THE KEY FEATURES OF AIRPoDS Pro 2 INCLUDE ACTIVE NoISE CANCELLATION, TRANSPARENCY MODE, SPATIAL AUDIO WITH
DYNAMIC HEAD TRACKING, AND IMPROVED BATTERY LIFE.

How CAN | CUSTOMIZE THE CONTROLS ON MY AIRPoDs Pro 2°

Y OU CAN CUSTOMIZE THE CONTROLS BY GOING TO SETTINGS > BLUETOOTH ON YOUR IPHONE, TAPPING THE ‘I ICON NEXT TO
YoUurR AIRPoDSs Pro 2, AND SELECTING YOUR PREFERRED OPTIONS FOR PRESS-AND-HOLD ACTIONS.

\WHAT sHouLD | DO IF MY AIRPoODS PRO 2 ARE NOT CHARGING?

IF YOUrR AIRPoDS PRO 2 ARE NOT CHARGING, TRY CLEANING THE CHARGING CONTACTS, ENSURE THE CHARGING CASE IS
CHARGED, AND CHECK FOR ANY DEBRIS IN THE PORTS. IF THE PROBLEM PERSISTS, CONTACT APPLE SUPPORT.

How po | rReseT MY AIRPoDs Pro 2°

To RESET YOUR AIRPoDS PrO 2, PLACE THEM IN THE CHARGING CASE, PRESS AND HOLD THE SETUP BUTTON ON THE BACK OF
THE CASE UNTIL THE STATUS LIGHT FLASHES AMBER, THEN \WHITE.

CAN | use AIRPoDS Pro 2 WITH NON-APPLE DEVICES?

YES, AIRPoDS PRO 2 CAN BE USED WITH NON-APPLE DEVICES VIA BLUETOOTH, BUT SOME FEATURES LIKE SPATIAL AUDIO MAY
NOT BE AVAILABLE.

How po | eNaBLE ACTIVE Noise CANCELLATION oN AIRPobDs Pro 2°

You caAN ENABLE ACTIVE NoiSe CANCELLATION BY PRESSING AND HOLDING THE FORCE SENSOR ON THE STEM OF THE AIRPoDS
OR THROUGH THE CONTROL CENTER ON YOUR IPHONE BY PRESSING AND HOLDING THE VOLUME SLIDER.

\WHAT IS THE BATTERY LIFE oF AIRPoDs Pro 2°

AIRPoDS PrRO 2 OFFER UP TO 6 HOURS OF LISTENING TIME ON A SINGLE CHARGE AND UP TO 30 HOURS WITH THE CHARGING



CASE.

How po | FIND MY LoST AIRPoDs Pro 2°

To FIND YOUR LOST AIRPoDS Pro 2, USE THE FIND MY APP ON YOUR IPHONE OR IPAD. IF THEY ARE NEARBY, YOU CAN PLAY A
SOUND TO HELP LOCATE THEM.

\WHAT IS THE DIFFERENCE BETWEEN AIRPoDs Pro AND AIRPoDS Pro 2?

THe AIRPoDS PRO 2 FEATURE IMPROVED SOUND QUALITY, ENHANCED ACTIVE NoISE CANCELLATION, LONGER BATTERY LIFE,
AND A NEW H2 CHIP COMPARED TO THE ORIGINAL AIRPODS PRrO.
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