
answers to the walmart assessment
Answers to the Walmart Assessment are a crucial aspect for individuals looking to secure
employment at one of the largest retail chains in the world. The Walmart assessment is designed to
evaluate a candidate's suitability for various positions within the company, focusing on their customer
service skills, work ethic, and problem-solving abilities. As a prospective employee, understanding
what to expect from this assessment can significantly enhance your chances of success. This article
aims to provide an in-depth guide to the Walmart assessment, including its structure, types of
questions, preparation tips, and common answers that resonate well with the company's values.

Understanding the Walmart Assessment

Walmart utilizes a series of assessments to gauge the capabilities and fit of potential employees. The
assessment process generally includes a combination of personality tests, situational judgment tests
(SJTs), and cognitive ability tests. These assessments are tailored for various roles within the
company, from entry-level positions to management roles.

Types of Assessments

1. Personality Tests: These tests evaluate your character traits, work style, and how you may fit into
Walmart’s company culture. Questions often relate to teamwork, leadership, and customer service
orientation.

2. Situational Judgment Tests (SJTs): SJTs present hypothetical work scenarios, asking candidates to
choose the most appropriate response. These are designed to assess decision-making and problem-
solving skills in a retail environment.

3. Cognitive Ability Tests: These tests measure your aptitude in numerical reasoning, verbal
reasoning, and problem-solving. They help determine how well you can process information and make
decisions quickly.

Preparing for the Assessment

Preparation is key to performing well on the Walmart assessment. Here are several strategies to
ensure you are ready:

Research Walmart’s Values and Culture

Understanding Walmart’s core values is essential. The company emphasizes customer service,
integrity, respect, and striving for excellence. Familiarize yourself with these values and think about
how your experiences align with them.



Practice Sample Questions

Engaging with practice assessments can help you gain familiarity with the types of questions you may
encounter. Look for online resources or books that provide sample questions and answers related to
Walmart's hiring process.

Reflect on Your Experiences

Consider your past work experiences and how they relate to the skills Walmart values. Think of
specific examples where you demonstrated teamwork, problem-solving, and customer service
excellence.

Develop a Positive Mindset

Approach the assessment with a positive attitude. Employers appreciate candidates who are
enthusiastic and confident. Anxiety can hinder your performance, so practice relaxation techniques to
stay calm.

Common Types of Questions and Suggested Answers

While the exact questions on the Walmart assessment may vary, there are common themes and
types that recur. Here are a few examples along with suggested approaches to answering them.

Personality Test Questions

1. “I enjoy working in a team” - Strongly Agree/Agree/Neutral/Disagree/Strongly Disagree
Suggested Answer: Strongly Agree. Emphasize your ability to collaborate and how teamwork leads to
better outcomes.

2. “I often take the initiative to solve problems” - Strongly Agree/Agree/Neutral/Disagree/Strongly
Disagree
Suggested Answer: Strongly Agree. Provide examples where your proactive approach improved a
situation.

Situational Judgment Test Questions

1. Scenario: A customer is unhappy with a product they purchased. What do you do?
Possible Answers:
- Apologize and offer a refund or exchange.
- Listen to the customer’s concerns and try to resolve the issue.



- Call a manager for assistance.
Suggested Answer: Choose the option that prioritizes customer satisfaction and involves active
listening and problem-solving.

2. Scenario: You notice a co-worker struggling to meet a deadline. What action do you take?
Possible Answers:
- Offer to help them with their tasks.
- Inform a supervisor about the situation.
- Ignore it, as it's not your responsibility.
Suggested Answer: Offer to help them, demonstrating teamwork and support.

Cognitive Ability Test Questions

1. Numerical Reasoning: “If a shirt costs $20 and is on sale for 25% off, how much do you pay?”
Calculation: 25% of $20 is $5. Therefore, the sale price is $15.

2. Verbal Reasoning: “Choose the word that best fits the sentence: ‘Walmart aims to provide ____
service to its customers.’”
Options:
- Exceptional
- Average
- Poor
Suggested Answer: Exceptional, as it reflects Walmart’s commitment to high-quality customer
service.

What to Avoid During the Assessment

While preparing for the Walmart assessment, it's equally important to know what to avoid. Here are
some pitfalls to steer clear of:

- Inconsistency in Answers: Ensure your responses align with each other and reflect a cohesive
understanding of your values and work style.

- Negativity: Avoid negative language when discussing past experiences or colleagues. Focus on
solutions rather than complaints.

- Overthinking Questions: Trust your instincts. Often, your first thought is the best answer. Take your
time but don’t dwell too long on any one question.

Final Thoughts

The Walmart assessment is a significant step in the hiring process, allowing candidates to showcase
their skills and fit for the company. By understanding the types of assessments, preparing effectively,
and answering thoughtfully, you can enhance your chances of success. Remember to embody
Walmart’s values in your responses and reflect on your personal experiences to provide authentic and



compelling answers. With the right preparation and mindset, you can navigate the assessment
confidently and move one step closer to joining the Walmart team.

Frequently Asked Questions

What is the purpose of the Walmart assessment?
The Walmart assessment is designed to evaluate candidates' skills, personality traits, and situational
judgment to determine their fit for various roles within the company.

How can I prepare for the Walmart assessment?
To prepare for the Walmart assessment, familiarize yourself with the job description, practice
situational judgment tests, and review common customer service scenarios that may be presented.

What types of questions are included in the Walmart
assessment?
The Walmart assessment typically includes multiple-choice questions related to customer service,
teamwork, problem-solving, and situational judgment to assess how candidates would react in
different work scenarios.

Is there a time limit for the Walmart assessment?
Yes, the Walmart assessment generally has a time limit, which varies depending on the specific test.
Candidates should manage their time effectively to complete all questions.

Can I retake the Walmart assessment if I don't pass?
Yes, candidates can retake the Walmart assessment after a certain period, usually several months,
but it's advisable to reflect on areas of improvement before attempting again.

What should I focus on to succeed in the Walmart
assessment?
To succeed in the Walmart assessment, focus on demonstrating strong customer service skills,
teamwork, decision-making abilities, and a positive attitude towards challenges and problem-solving.
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