as400 interview questions and answers

AS400 interview questions and answers are crucial for candidates preparing for job interviews in roles
that involve IBM's AS400 system, also known as IBM i. This platform has been a cornerstone for many
businesses due to its reliability, security, and robust performance. As the demand for professionals
skilled in AS400 continues to grow, understanding common interview questions and preparing
thoughtful answers can significantly enhance a candidate's chances of landing a job. In this article, we
will explore various types of AS400 interview questions, categorized into different sections, along with

detailed answers to help you prepare effectively.

Understanding AS400: An Overview

Before diving into the interview questions, it's essential to have a foundational understanding of what

AS400 is and its components.

What is AS400?

AS400, or IBM i, is a family of mid-range computers designed for business applications. It is known for
its integrated database, security features, and support for multiple programming languages. The
system is widely used in industries such as finance, manufacturing, and distribution due to its

scalability and reliability.

Key Components of AS400

- Operating System: IBM i Operating System
- Database: Db2 for IBM i



- Programming Languages: RPG, COBOL, Java, and SQL

- User Interface: Green screen (5250) and modern web interfaces

Common AS400 Interview Questions

Here, we will categorize the interview questions into three main types: technical, behavioral, and

situational.

Technical Questions

Technical questions assess your knowledge and expertise with the AS400 system. Below are some

common technical questions you might encounter.

1. What is the difference between physical and logical files in AS400?

Physical files store data, while logical files provide different views or access paths to that data
without storing it separately. Logical files can be used to filter, summarize, or join data from

multiple physical files.

2. Explain the purpose of the Data Description Specifications (DDS).

DDS is used for defining the layout of database files and screen displays. It allows developers to

specify attributes such as field types, sizes, and validation rules.

3. How do you handle exceptions in RPG programs?

Exceptions in RPG can be handled using the MONITOR and ON-ERROR opcodes. This allows

programmers to define a block of code that will execute in case of an error, enabling graceful



error handling.

4. What are the different types of jobs in AS4009

AS400 systems can have several types of jobs including batch jobs, interactive jobs, and
subsystem jobs. Each job type serves different purposes and is managed differently by the

system.

5. Can you explain the use of CL (Control Language) in AS400?

CL is a scripting language used to control the operation of the AS400 system. It allows users to
create scripts to automate tasks such as job scheduling, data manipulation, and system

management.

Behavioral Questions

Behavioral questions focus on how you have handled situations in the past, providing insight into your

problem-solving abilities and work ethic.

1. Describe a challenging project you worked on with AS400. How did you overcome the

challenges?

In this answer, provide a specific example, detailing the challenges faced, your approach to

solving them, and the outcome of the project.

2. How do you ensure the quality and accuracy of your code?

Discuss your testing methodologies, such as unit testing, integration testing, and peer reviews, to



ensure high-quality code delivery.

3. Have you ever faced a tight deadline? How did you manage your time?

Share a personal experience where you successfully managed time constraints, highlighting your

prioritization and organizational skills.

Situational Questions

Situational questions present hypothetical scenarios to assess how you would handle specific

situations.

1. If a critical system failure occurs, what steps would you take to resolve the issue?

Your response should include steps like identifying the problem, communicating with

stakeholders, applying a fix, and performing a root cause analysis.

2. How would you prioritize tasks in a high-pressure environment with multiple projects?

Discuss techniques you would use to assess urgency versus importance, such as creating a

priority matrix or utilizing project management tools.

3. If a team member is struggling with their AS400 tasks, how would you assist them?

Explain your approach to collaboration and mentorship, possibly offering to review their work or

provide additional training.



Additional AS400 Interview Preparation Tips

Preparing for an AS400 interview goes beyond just knowing the answers to common questions. Here

are some additional tips to help you succeed:

1. Brush Up on Technical Skills

Make sure to review the core components of AS400, including database management, programming

languages, and system operations. Hands-on practice can also be beneficial.

2. Research the Company

Understanding the company’s use of AS400 and its industry context can help you tailor your

responses to show how your skills align with their needs.

3. Prepare Questions to Ask

Prepare insightful questions to ask the interviewer about the team, projects, and technologies they use.

This demonstrates your interest and enthusiasm for the role.

4. Practice Mock Interviews

Conducting mock interviews with peers or mentors can help you gain confidence and refine your

answers.

Conclusion

In conclusion, mastering AS400 interview questions and answers is vital for anyone seeking a career



in roles that involve this platform. By understanding the types of questions you may encounter and
preparing thoughtful, structured responses, you can significantly improve your chances of impressing
potential employers. Remember to stay current with AS400 trends, continue developing your technical

skills, and approach each interview with confidence and professionalism. Good luck!

Frequently Asked Questions

What is AS/400?

AS/400, also known as IBM iSeries, is a family of mid-range business computing systems designed by
IBM. It combines hardware and software and is known for its reliability, scalability, and security.

What programming languages are commonly used with AS/4009

Commonly used programming languages on AS/400 include RPG (Report Program Generator),

COBOL, CL (Control Language), and SQL. RPG is particularly popular for business applications.

What is the role of CL in AS/400%9

CL, or Control Language, is used in AS/400 to control the execution of commands and programs. It

allows users to automate tasks and manage system resources effectively.

How do you handle file 170 in RPG on AS/4009

In RPG, file I/O is handled using file specifications and operations like READ, WRITE, and UPDATE.

The file must be defined in the D-specs, and appropriate error handling should be implemented.

What is a data area in AS/400%9

A data area is a type of storage object in AS/400 used to hold data that needs to be shared among

different programs. It can be accessed and modified using CL commands.



What is the difference between a physical file and a logical file in

AS/4007?

A physical file contains actual data records, while a logical file provides a different view or subset of
the data from one or more physical files. Logical files do not store data themselves but reference

physical files.

What is the significance of the 'Commit Control' in AS/4009

Commit Control is a feature in AS/400 that ensures data integrity in transactions. It allows a set of
operations to be committed or rolled back as a single unit, preventing partial updates to the database.
How do you create a database file in AS/400?

To create a database file in AS/400, you can use the 'Create Physical File' (CRTPF) command,
specifying the file name, library, and field definitions in DDS (Data Description Specifications).
What are common performance tuning techniques for AS/400%?

Common performance tuning techniques for AS/400 include optimizing database access, using
appropriate indexing, analyzing job performance, and regularly monitoring system resources to identify

bottlenecks.
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