CIGNA PRE HIRE ASSESSMENT

CIGNA PRE-HIRE ASSESSMENT IS AN ESSENTIAL PART OF THE HIRING PROCESS FOR JOB CANDIDATES ASPIRING TO WORK WITH
CIGNA, A GLOBAL HEALTH SERVICE COMPANY. THIS ASSESSMENT HELPS THE ORGANIZATION IDENTIFY THE MOST SUITABLE
CANDIDATES FOR VARIOUS ROLES BY EVALUATING THEIR SKILLS, COMPETENCIES, AND OVERALL FIT WITH THE COMPANY'S
CULTURE. IN THIS ARTICLE, WE WILL DELVE INTO WHAT THE CIGNA PRE-HIRE ASSESSMENT ENTAILS, ITS COMPONENTS,
PREPARATION TIPS, AND ITS SIGNIFICANCE IN THE HIRING PROCESS.

UNDERSTANDING THE CIGNA PRE-HIRE ASSESSMENT

THE CIGNA PRE-HIRE ASSESSMENT IS DESIGNED TO EVALUATE CANDIDATES BEFORE THEY ENTER THE INTERVIEW STAGE. |T
TYPICALLY CONSISTS OF A SERIES OF TESTS OR EVALUATIONS THAT MEASURE VARIOUS ATTRIBUTES SUCH AS COGNITIVE
SKILLS, PERSONALITY TRAITS, AND JOB-RELATED COMPETENCIES. THIS COMPREHENSIVE ASSESSMENT ALLOWS CIGNA TO
STREAMLINE ITS HIRING PROCESS AND ENSURE THAT IT ATTRACTS INDIVIDUALS WHO ALIGN WITH THE COMPANY’'S VALUES AND
MISSION.

CoMPONENTS OF THE CIGNA PRE-HIRE ASSESSMENT

THE PRE-HIRE ASSESSMENT AT CIGNA MAY INCLUDE SEVERAL KEY COMPONENTS, WHICH CAN VARY DEPENDING ON THE SPECIFIC
ROLE FOR WHICH AN INDIVIDUAL IS APPLYING. HERE ARE SOME COMMON ELEMENTS OF THE ASSESSMENT:

1. CoGNITIVE ABILITY TESTS: THESE TESTS EVALUATE A CANDIDATE'S PROBLEM-SOLVING SKILLS, ANALYTICAL THINKING,
AND ABILITY TO LEARN NEW INFORMATION. THEY MAY INCLUDE NUMERICAL REASONING, VERBAL REASONING, AND LOGICAL
REASONING EXERCISES.

2. PERSONALITY ASSESSMENTS: CANDIDATES MAY BE ASKED TO COMPLETE PERSONALITY TESTS THAT ASSESS THEIR
BEHAVIORAL TRAITS, WORK STYLES, AND HOW THEY INTERACT WITH OTHERS. THESE ASSESSMENTS HELP DETERMINE IF A
CANDIDATE'S PERSONALITY ALIGNS WITH CIGNA'S CORPORATE CULTURE.

3. SKILLS ASSESSMENTS: DEPENDING ON THE JOB POSITION, CANDIDATES MAY BE REQUIRED TO UNDERTAKE SKILLS
ASSESSMENTS THAT TEST THEIR PROFICIENCY IN SPECIFIC AREAS, SUCH AS TECHNICAL SKILLS, CUSTOMER SERVICE, OR
LEADERSHIP CAPABILITIES.

4. SITUATIONAL JUDGMENT TESTS (SJTS): THESE TESTS PRESENT CANDIDATES WITH HYPOTHETICAL WORK-RELATED

SCENARIOS TO GAUGE THEIR DECISION-MAKING SKILLS AND HOW THEY WOULD RESPOND IN REAL-LIFE SITUATIONS
RELEVANT TO THE JOB.

THE IMPORTANCE OF THE CIGNA PReE-HIRE ASSESSMENT

THE CIGNA PRE-HIRE ASSESSMENT PLAYS A CRUCIAL ROLE IN THE RECRUITMENT PROCESS FOR SEVERAL REASONS:

1. ENHANCING CANDIDATE SELECTION

BY UTILIZING A STRUCTURED ASSESSMENT PROCESS, CIGNA CAN OBJECTIVELY EVALUATE CANDIDATES AND MAKE INFORMED
DECISIONS ABOUT WHO TO MOVE FORWARD IN THE HIRING PROCESS. THIS ENHANCES THE QUALITY OF HIRES AND REDUCES THE
CHANCES OF MAKING COSTLY RECRUITMENT MISTAKES.



2. ReDUCING BiAs

STANDARDIZED ASSESSMENTS HELP MINIMIZE UNCONSCIOUS BIASES THAT CAN OCCUR DURING THE HIRING PROCESS. BY RELYING
ON OBJECTIVE DATA RATHER THAN SUBJECTIVE OPINIONS, CIGNA CAN CREATE A MORE EQUITABLE SELECTION PROCESS.

3. IMPROVING EMPLOYEE RETENTION

SELECTING CANDIDATES WHO ARE BETTER SUITED FOR THE COMPANY’S CULTURE AND JOB REQUIREMENTS CAN LEAD TO HIGHER
JOB SATISFACTION AND RETENTION RATES. W/HEN EMPLOYEES FEEL THAT THEY BELONG AND ARE CAPABLE OF PERFORMING THEIR
ROLES EFFECTIVELY, THEY ARE MORE LIKELY TO REMAIN WITH THE ORGANIZATION LONG-TERM.

4. ALIGNING WITH CoMPANY V ALUES

THE PRE-HIRE ASSESSMENT ALLOWS CIGNA TO ALIGN ITS HIRING PRACTICES WITH ITS CORE VALUES, SUCH AS INTEGRITY,
COLLABORATION, AND INNOVATION. ASSESSING CANDIDATES ON THESE VALUES ENSURES THAT NEW HIRES ARE NOT ONLY
CAPABLE OF PERFORMING THEIR JOBS BUT ALSO FIT WELL WITHIN THE ORGANIZATIONAL CULTURE.

PREPARING FOR THE CIGNA PRE-HIRE ASSESSMENT

CANDIDATES WHO ARE INVITED TO PARTICIPATE IN THE CIGNA PRE-HIRE ASSESSMENT CAN TAKE SEVERAL STEPS TO PREPARE
EFFECTIVELY. HERE ARE SOME TIPS TO ENHANCE PERFORMANCE:

1. ReseARCH CIGNA

UNDERSTANDING THE COMPANY’S MISSION, VALUES, AND THE SPECIFIC ROLE YOU ARE APPLYING FOR CAN PROVIDE INSIGHTS INTO
WHAT CIGNA IS LOOKING FOR IN A CANDIDATE. FAMILIARIZE YOURSELF WITH THE COMPANY'S RECENT INITIATIVES, CULTURE, AND
INDUSTRY POSITION.

2. PracTICE COGNITIVE AND SKILLS TESTS

THERE ARE VARIOUS ONLINE PLATFORMS THAT OFFER PRACTICE TESTS FOR COGNITIVE ABILITIES AND JOB-RELATED SKILLS.
ENGAGING WITH THESE RESOURCES CAN HELP CANDIDATES FAMILIARIZE THEMSELVES WITH THE TEST FORMATS AND TYPES OF
QUESTIONS THEY MAY ENCOUNTER.

3. REFLECT ON PERSONALITY TRAITS

BEFORE TAKING PERSONALITY ASSESSMENTS, CANDIDATES SHOULD TAKE TIME TO REFLECT ON THEIR OWN TRAITS AND
BEHAVIORS. BEING HONEST AND CONSISTENT IN RESPONSES HELPS ENSURE THAT THE ASSESSMENT ACCURATELY REFLECTS YOUR
PERSONALITY.

4. PREPARE FOR SITUATIONAL JUDGMENT TESTS

CANDIDATES CAN PREPARE FOR SJTS BY REVIEWING COMMON WORKPLACE SCENARIOS AND CONSIDERING HOW THEY WOULD



HANDLE DIFFERENT SITUATIONS. UNDERSTANDING THE DESIRED TRAITS FOR THE ROLE CAN ALSO GUIDE RESPONSES.

5. STAY CALM AND FOocuseD

DURING THE ASSESSMENT, IT IS ESSENTIAL TO REMAIN CALM AND FOCUSED. T AKING BREAKS IF NEEDED AND MANAGING TIME
EFFECTIVELY CAN LEAD TO BETTER PERFORMANCE.

CoNcLUSION

THE CIGNA PRE-HIRE ASSESSMENT IS A VITAL ASPECT OF THE RECRUITMENT PROCESS, PROVIDING A STRUCTURED METHOD FOR
EVALUATING CANDIDATES BASED ON THEIR SKILLS, PERSONALITY, AND FIT FOR THE ORGANIZATION. BY UNDERSTANDING THE
COMPONENTS OF THE ASSESSMENT AND PREPARING ADEQUATELY, CANDIDATES CAN ENHANCE THEIR CHANCES OF SUCCESS. As
CIGNA CONTINUES TO PRIORITIZE QUALITY HIRES, THE PRE-HIRE ASSESSMENT REMAINS AN INDISPENSABLE TOOL IN BUILDING A
TALENTED AND ALIGNED WORKFORCE. BY UTILIZING THIS ASSESSMENT, CIGNA NOT ONLY IMPROVES ITS SELECTION PROCESS BUT
ALSO ENSURES THAT NEW HIRES CONTRIBUTE POSITIVELY TO ITS MISSION OF IMPROVING HEALTH AND WELL-BEING FOR THE
COMMUNITIES IT SERVES.

FREQUENTLY AskeD QUESTIONS

WHAT IS THE CIGNA PRE-HIRE ASSESSMENT?

THe CIGNA PRE-HIRE ASSESSMENT IS A STANDARDIZED EVALUATION PROCESS USED TO MEASURE CANDIDATES' SKILLS,
COMPETENCIES, AND SUITABILITY FOR SPECIFIC ROLES WITHIN THE COMPANY. |T TYPICALLY INCLUDES COGNITIVE TESTS,
PERSONALITY ASSESSMENTS, AND SITUATIONAL JUDGEMENT TESTS.

How cAN | PREPARE FOR THE CIGNA PRE-HIRE ASSESSMENT?

To PREPARE FOR THE CIGNA PRE-HIRE ASSESSMENT, FAMILIARIZE YOURSELF WITH THE TYPES OF TESTS YOU MAY ENCOUNTER,
SUCH AS LOGICAL REASONING AND PERSONALITY EVALUATIONS. PRACTICE SAMPLE ASSESSMENTS, REVIEW COMMON INTERVIEW
QUESTIONS, AND ENSURE YOU UNDERSTAND CIGNA’S COMPANY VALUES AND CULTURE.

WHAT TYPES OF QUESTIONS CAN | EXPECT IN THE CIGNA PRE-HIRE ASSESSMENT?

CANDIDATES CAN EXPECT A MIX OF COGNITIVE ABILITY QUESTIONS, SUCH AS NUMERICAL AND VERBAL REASONING, ALONG WITH
PERSONALITY QUESTIONS THAT GAUGE WORK STYLE AND CULTURAL FIT. SITUATIONAL JUDGEMENT QUESTIONS MAY ALSO BE
INCLUDED TO ASSESS DECISION-MAKING SKILLS IN WORKPLACE SCENARIOS.

Is THE CIGNA PRE-HIRE ASSESSMENT TIMED?

YES, THE CIGNA PRE-HIRE ASSESSMENT IS TYPICALLY TIMED. EACH SECTION OF THE ASSESSMENT MAY HAVE ITS OWN TIME LIMIT,
SO IT'S IMPORTANT TO MANAGE YOUR TIME EFFECTIVELY WHILE ANSWERING THE QUESTIONS.

WHAT SHOULD | DO IF | ENCOUNTER TECHNICAL ISSUES DURING THE CIGNA PRE-HIRE
ASSESSMENT?

IF YOU ENCOUNTER TECHNICAL ISSUES DURING THE CIGNA PRE-HIRE ASSESSMENT, YOU SHOULD IMMEDIATELY CONTACT THE

SUPPORT TEAM PROVIDED IN THE ASSESSMENT INSTRUCTIONS. THEY CAN ASSIST YOU IN RESOLVING THE ISSUE AND ENSURE
THAT YOU HAVE A FAIR OPPORTUNITY TO COMPLETE THE ASSESSMENT.
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